
CalFresh/Food Stamps Mid-certification, 

Recertification, and the EBT Card 

Certification 
When a household is approved for CalFresh/Food Stamp benefits, the approval letter will state the certification period, which 
is 12 months for most households.  Households comprised entirely of seniors are certified for 24 months, and households 
experiencing homelessness are certified for 6 months.  
 

Mid-Certification 
At the mid-point in the household’s certification period, they will receive a mid-certification form in the mail.  This form must 
be completed and returned in order for the household to continue receiving CalFresh/Food Stamps benefits.  
 

Recertification 
At the end of the certification period, the household will have to recertify if they wish to continue receiving CalFresh/Food 
Stamps benefits.  The household will receive a recertification notice in the mail about two months before the certification 
period ends informing them that it is time to recertify.  
 

If a household is already receiving CalFresh/Food Stamps and needs to know about mid-certification:  
 Show them the mid-certification form and explain that this form comes after about 4 months of receiving benefits and 

must be completed by the 10th day of the “report month” listed on the form, EVEN IF NOTHING ABOUT THEIR CASE HAS 
CHANGED.  

 Remind them that it is important that they answer the questions to the best of their knowledge and quickly mail it back 
to ensure a continuation of benefits.  

 If they think it’s time to recertify but aren’t sure or haven’t received notice, encourage them to call or visit their service 
center where they can find out their case status, fill out a recertification form there, and submit paperwork.  

 If the household has changes in income or household size, remind them that they must submit proof of these changes 
along with the form (and to keep a copy for themselves if necessary). 

 

If a household’s benefits have stopped:  
 Most households are certified 12 months.  If a household’s benefits stopped after 6 months, it is likely they missed a mid-

certification notice, and their case was closed; they should reapply.  

 If a household has been receiving benefits for more than 6 months, they should receive a recertification notice prior to 
the end of their certification period.  During their last month of certification they can still go into the DPSS office and 
begin the recertification process.   It must be completed by the end of the month, or their case will be closed and they 
will have to reapply.  If they go into the office within 30 days after their certification period ended, their case could still 
be treated as a recertification.  

 

If you are helping a former CalFresh/Food Stamps recipient reapply: 
 If someone has recently received CalFresh/Food Stamps, they may still have their old EBT card.   They card may be labeled 

as “inactive” in the EBT card system.  The person will need to visit their DPSS Service Center after getting their approval 
notice and once the new balance appears on the card.  A service center manager or supervisor can then reactivate the 
EBT card for the client’s use.  

 
 

EBT Customer Service Number: 1-877-328-9677  
Customer Service Hotline 1-866-328-4212 (for balance) 
 
Call your case worker to report changes or inquire on case status. 
 
Please have your case number (listed at bottom of notices) or                                            FOOD.  HEALTH.  HOPE. 
SSN ready when inquiring about cases.  
 
Contact Help Me Help You with questions at (562) 612-5001 or info@helpmehelpu.org 
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